
 
 

DESCRIPTION OF THE COURSE OF STUDY  
FOR EXCHANGE STUDENTS 

 

Name of the course English Mediation and Negotiation in Social Work 
Polish Mediacje i negocjacje w pracy socjalnej 

 
1. LOCATION OF THE COURSE OF STUDY WITHIN THE SYSTEM OF STUDIES 

1.1. Field of study Social work 
1.2 Level of study Bachelor's degree 
 

2. GENERAL CHARACTERISTICS OF THE COURSE OF STUDY 
2.1 Language of instruction Polish 
2.2. Semesters in which the course of study is offered Summer  
2.3 ECTS credits  2 
 

3. DETAILED CHARACTERISTICS OF THE COURSE OF STUDY 
3.1. Form of classes Practical training 
3.2. Form of assessment Course credit 
 

4. OBJECTIVES, SYLLABUS CONTENT AND INTENDED TEACHING OUTCOMES  
4.1. Course objectives  
4.2.  
C1-WW WC (knowledge) – acquainting students with the contemporary solutions concerning mediation and their 
possible appliance 
C-2-UW UC (skills) – acquiring the ability to choose appropriate tactics and mediation strategies in helping the 
family 
C-3-KC KC (social competences) – forming the open and active attitude in search of ways to helping individuals 
and family 
 
4.3. Detailed syllabus 

 
1. Explaining and discussing the basic theoretical assumptions of restorative justice and etiology of mediation as 

a form of solving subjective and social problems. 
2. Explaining the terms: mediation, negotiation; presenting the working methods in negotiations as well as the 

types of mediation proceedings. Principles and ethical framework for mediation as a process. 
3. Discussing the practical application of mediation in divorce procedures, child custody cases and specific, diffi-

cult situations. 
4. Education through mediation, the benefits of mediation in the individual cases and in the family perspective. 
5. Mediation and negotiation as a form of resolving conflicts. 
6. Principles and ethical framework for mediation as a process 
 

 
 

 
 


